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Abstract:
In hospitals a lot of pharmacists are performing their duties in different ways. Every year a lot of students became
pharmacists and performing their duties in different health care centers in Pakistan and also in many other
countries. In any job main thing is either person is satisfied with his job or not. If they are not satisfied with their
job, they will be mentally upset and will not pay proper attention towards their job. To know this very perform a
survey in different pharmacists, that they are satisfied with their job or not. This was taken from those pharmacists
who were working in hospitals of Lahore. After this survey we get results where 90% people were satisfied with
their job.10% people was not satisfied with their jobs was due to overloading of work or less experience. That
person who was satisfied with their jobs was because of good environmental conditions and handsome salaries.
Proper training of pharmacists can improve hospital reputation and employs will also be satisfied.
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INTRODUCTION:

Pharmacists play important role in field of science
and medicines. In hospitals of Lahore, many
pharmacists are working [1]. They have complete
knowledge about medicines and use it effectively to
treat different diseases and help people [2].We know
pharmacists as benevolent ,care taker, active in his
work, more efficient ,loyal, they also have qualities to
lead[3].As other countries ,Pakistan is also one of
them where 34-36 institutes are available where
students get proper degree of pharmacy. Each year
3900 students pass D.Pharmacy and moved towards
hospitals for their jobs [4].Hospitals should appoint
limited number of candidates/pharmacists to get good
quality work. When workers will be satisfied with
their job, they will get quality time for work,
effective salaries, their o-workers will be o operative
then they will do their task more proficiently [5].
Behavior of co workers and effective salaries matter
a lot. Promotions and appreciations according to their
work mean a lot for workers [6].Person performing
their tasks either, it is interesting or tough and person
working heartily or not is also an important factor
Another factor that matters a lot is the environment,
where employers is working and performing his/her
duty, if circumstances will be more favorable, person
will be more satisfied with job and will his all tasks
with 100% results[7].0n the other hand people who
show dissatisfaction with their jobs is due to some
certain conditions as less promotion chances, high
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continuous level or any environmental disturbance,
atmosphere where they are working is not favorable
and relaxing for them[8].

METHODOLOGY:

There was a survey held in three different private and
public hospitals of Lahore. These surveys are help in
hospital where we find different numbers of
pharmacists who work together. We take survey from
approximately 65 pharmacists in which 25 were from
private hospitals and 35 members was from public
hospitals. This survey result was collected in within
15 days. There was multiple type of questions in
survey as it was related to age, genders, either person
is married or unmarried, they can easily pay their
expenses or not, the environment where they are
working is comfortable?, staff with which they are
performing their duties are friendly or rude.,
administration with which they are working is fair
with them or not, they get their promotions according
to their work?. Some questions were related to
working environment, salaries, working hours etc.
There was different answers according to satisfaction
of job, some employers was satisfied with their job
and some of them was dissatisfied due to salary
issues and some other circumstances.

RESULTS:
With this survey we see different results, if we check
findings, some people was satisfied but few of them

competition level, not increasing salary on was dissatisfied with their job.
(Table: 1)
Demographic = Percent (%)
characteristics 64
Gender
Male 24 375
Female 40 62.5
Marital status
Single 30 46.9
Married 34 53.1
Educational qualification
Pham-D* 24 375
Pham-d with Phil 37 57.8
Pham-D with MBA 3 4.7
Workplace facility type
Public 37 57.8
Private 27 42.2
Unemployment (ever)
Yes 23 35.9
No 41 64.1
Monthly income PKR
>30,000 15 23.4
30,000-50,000 35 54.7
<50,000 14 21.9
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(Table: 2) Response to job constructs.

In table we check they score of registered pharmacists, either they are satisfied with their jobs or not. Some overall
score of those who was satisfied was their job was approximately 86%. And only 34% was those who was
dissatisfied due to some issues.

Job constructs Response N(%)

Strongly Dissatisfied | Neither Satisfied Strongly

dissatisfied satisfied
Challenging work 125 15.6 3.1 57.8 10.9
Monotonous routine of work 10.9 29.7 0.0 53.1 6.3
Skill utilization 7.8 23.4 1.6 59.4 7.8
Work responsibility 10.9 20.3 1.6 54.7 12.5
Work load 6.3 25.0 3.1 56.3 9.4
Amount of prestige 18.8 17.2 1.6 57.8 4.7
Feeling of Accomplishment 14.1 21.9 0.0 54.7 94
Job security 10.9 10.9 1.6 60.9 15.6
Salary package 25.0 10.9 1.6 50.0 12,5
Bonuses/rewards/allowances 35.9 9.4 0.0 45.3 9.4
Management capability 7.8 25.0 1.60 50.0 15.6
Fairness of judgement 7.8 25 1.60 53.1 12,5
Effective communication 7.8 18.8 1.60 60.9 10.9
Support and guidance 7.8 29.0 0.0 53.1 17.2
Family time and social life 7.8 31.2 3.1 46.8 10.9
Mental stress and fatigue 7.80 39.1 3.1 46.9 3.1
Shortage of sleep 20.3 31.3 1.60 43.8 3.1
Opportunities for skill enhancement 15.6 29.7 0.0 46.9 7.8
Good working relationship with peers 1.6 14.0 3.10 67.1 14.0
Sufficient place for staff 14.0 32.8 1.6 40.6 10.3
Happiness with administration 6.4 17.1 1.6 59.3 15.6
Enough (casual/sick) leaves throughout the | 12.5 9.3 1.6 54.6 21.8
years
MS/DMS/DHO concern about staff health 10.9 29.6 1.6 45.3 12.5

(Table: 3) Association between socio demographic characteristics, job constructs and overall job satisfaction.
In this socio demographic table we have checked out their pay scale, age, gender place where they are working, they
are facing any health issue or mental stress or not, are their management behaves good with them. Vale of all these
points is discussed in this graph.

Variable P value
Gender 0.693
Marital status 0.312
Educational qualification 2.584
Work place facility type 0.982
Unemployment (ever) 1.21
Monthly income 2.169
Work 0.000*
Pay 0.004*
Management 0.000*
Personal health 0.000*
and well being

Working conditions 0.000*
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DISCUSSION:

Job satisfaction effects more on hospital reputation, if
pharmacists will be satisfy with his salary, colleagues
either they are male or female or it these will be
friendly environment, when his salary will be good
,he will get promotions[9] .By fulfilling tasks, when
worker will be appreciated ,he will do his work in
better way, but if his salary will be normal
,colleagues behavior will not be friendly or he will
not get promotions[10], he will show dissatisfaction
to his job this will effects his work, he will go in
mental stress and will not be able to treat patients
more effectively. Patients will not satisfy with his
performance [11].He will start facing more hardships
in his life. These types of surveys are going on in
different countries to check response of their
employers and by increasing their salaries and by
fulfilling their requirements their hospitals will get
more publicity either they are public or private
hospitals because when they will fill up the
requirements of their workers, then employers will
give positive response towards administration of
hospital and will perform their tasks more happily
[12]. In hospitals of Lahore the survey which we held
we see results like those pharmacists who was
registered show positive response toward their job
satisfaction but over result for job satisfaction was
about 67%.but those who was not satisfied was about
33% [13].Employers who show positive results as
registered pharmacists was due to direct contact with
the administration. If they face any problem they
directly go to their administration and solve issues, as
well as guideline from instructors help them to do
their tasks in excellent way [14]. They get
promotions and their salaries get increase due to their
own efforts. They also have good relations with their
co workers. We have seen that in graph of
pharmacists 47% was satisfied with their job but 37%
was dissatisfied, but in registered pharmacists 56%
was satisfied because they know that at the end of
working they will get good results in way of effective
salary and promotions[15]. In any hospital even
private hospital, employers will be satisfied with job
when they will get good salaries comfortable working
conditions[16].

CONCLUSION:

It is concluded that in hospitals of Lahore we get
results as 60% was those registered pharmacists who
show satisfaction with their job. But 40% was those
who show dissatisfaction. This positive or negative
outcomes or due to some issues as mental stress, less
payment, or unfavorable environmental conditions.
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